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SALES CONDITIONS    

 

By renting a room in our etablishment, you fully agree to our sales conditions.  Any 

fraudulent use made by your name or for another person may struck you off from our file, 

and could lead you to a penalty fee. These conditions are used for any kind of reservation: 

from our website, directly from the hotel, (by phone, email, fax or agencies).  

Room rent are from 3 PM the arrival day, to noon the departure day. 

 

Reservation 
For every reservation, credit card details are needed as a guarantee. Payment could be done at 

the hotel during your stay, depending to the cancelation policy you choose. In case of no show, 

the total amount of your stay will be charged.   

 

The ways to pay accepted by the hotel are as follows:  Visa, Credit Card, MasterCard, €uros. 

American Express not accepted.  

Cancelation policy: Excepted for the offers which are not cancelable or refundable, 

cancelation could be done until 2 days before the arrival day without any penalty fee, by 

email only. We will then confirm you back your cancelation by an email. In case of 

modification, guests have to let us know at least 48H00 before the arrival day. If not, the 

penalty fee is 100%. 

No show or leaving earlier than planned could not be refundable in any case.  

Local city tax is at the daily cost of 1.10€ per day, per adult. We do have the right to modify 

our daily rates, without modifying the reservations which are already confirmed.  

 

INTERDICTIONS  

We do remind you that it is absolutely forbidden to smoke in public areas, since 02nd of 

January 2008 in France. Therefore, you can not smoke in our rooms for security & comfort 

reasons. We will charge you 50€ in case of disrespecting this rule. 

 

FORGOTTEN KEY 
If some books that you can find in the room or the room-key itself are not given back at your 

check-out, we will charge 50€ on your bill. 

 

DEGRADATION  

We ask our guest to fully respect the whole hotel, decoration of the room included. In case 

of trouble, guest will have to engage his own civil liability. 

 

ANIMALS 
Only domestic pets below 10 kilos will be accepted in the hotel, one pet par room only.  

The extra cost per pet & per night is 5€. 
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CLAIMS 

Complains or requests have to be directly addressed to the hotel, situated at 19 Avenue 

General de Gaulle 69260 Charbonnières-Les-Bains. 

 

  

RELOCATION 

In case that we could not assure the reservation made by the guest for a unintended reason, 

we will do our best to find you another room, based in a hotel at least same equivalence, at 

our cost.  

 

Restaurant-bar : 

Any drinks or food ordered at the restaurant have to be paid at the restaurant. It can not be 

transfered to the hotel’s bill.  

 

Breakfast 

The breakfast is available in the morning from 06:45 AM to 10 AM 

  

By booking a room in our hotel, guest agree to all these conditions & hotel’s rules. 
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